ENTERSOFT

Business Suite

AVOKOAUYTE

TIC TIPOOTITIKER

TNC ETXElPNONC Oac.

eEWOTPEPEL
L__Ecl |

®e
ENTERSOFT

H endpevn yevid ninpo@opiakwyv cuotnparwy




o O¢
() L= . .

g ENTERSOFT
H Entersoft evowpatwvovtag eprelpia 20 kat Aéov eTwv, TIPoKaAel TIq eEeAEelq Kal Tapouotdlel To
Entersoft Business Suite®.'Eva TeXvOAOYIKA TPONYHEVO AOYIOUIKG YIa HECQIEG KAl HEYANES
ETIXEIPNOELG TTOU evoTTOLel TIG AetToupYieq OAWV TWV THNHATWY, apéxovtag eviaia ERP kat CRM
AetroupyoTnTa Kat tn duvapn g noAudidoTarng mAnpopdpnong evog Business Intelligence
OUOTAKATOG Kal ekpeTaMeUeTalL, avalUel kat ouvBudZel TAnpoPopieg ou apopolv oTny erxeipnon

OUVOAIKA.

‘ ‘ *H perdfaon ano to nponyouuevo nMAnpogoplako uag ovotnua oe ERP, nrav a
anattnriky Kat enirovn dladikaoia, Adyw Twv avaykwv tou ouiAou uag yia
autouaroroinon kat MANEOPOPNON Kat TNG CUVEXOUG auénone Twv dpacTtnoloTNTwy Hag.
H Entersoft arodelyBnke e§QIPETIKOG akpoatng Kat CUVOUIANTNG O& OAn tn duokoAn
nepiodo efoikelwong Twv xpnoTwVv Ue TN vEa @itAooopia Tou ouoTNUATOG 000 Kat NG
wpluavong tou npoidvrog. To yeyovog Ot onuepa, duo xpovia ano Iy eykaraoraon
Tou ERP, gxouue Eva orabepo npoiov rou pag diver onuavtikoraro Babuo eAevbeplag,
MANPOPOPNONG KAl EMEKTAONG, IKQVOTIOIWVTAG MANPWG TIG OUVEXWG QUEQVOLIEVES
avaykeg |ag yla Ueiwon Tou KOOTOUG Kal auénon Tne napaywyikornrag, ude Kavelr va
atoBavouaore daitepa dikaiwuevol yia v anopaon pag va ermAééouue v Entersoft.”
K. Xp. MNManaBdvog, AlevBuvwv Zuupfourog tou ouirou CPI.

Ol ETUXEIPNUATIKES T[pOK)\r,] O€lq

H enévduon otnv texvohoyia amoteAel MoAUTIO epyaleio yia kABe emixeipnom mou oToxeUel OTO va
yiveTal SIapKWG TILO avTAYWVIOTIKI Kal kKepdopopa. Ta MANPoPOoPIaKA CUCTAUATA KAAUTITOUV OTuepa
QPKETEG amod TIG AVAYKES TWV EMIXEIPNoewy. Eival duwg oAa idia; Me TL Tpdno uropouv va
urtoonBrjoouv TNV opydavwon Tng enxeipnong kat tnv pnon twv dtadikaoiwy g; Tt mpoteivouv wg
npotuna povteAa Aettoupyiag; Mwg euvooulv Tig cuvépyeleq HeTAEU Twv THNUdATwyY piag emixelpnong
yUpw ano &va oTpatnyiké alatnua pe kova dedopeva Kal TAnpogopies; MNooa amnd autd €xouv TeEAKA
1 duvatdInTa va AEITOUPYNOoUY oav payuatikd epyaleia oxediaguol Kat Adng arno@Aaoswy Kal va

yivouv nnyn yvwaong yia ) dlolknon;

.. Yivovta SUKO.lp[oSQ.

To Entersoft Business Suite® katavoe( Kal EVOWHATWVEL TIG ETIXEIPNUATIKEG TIPAKTIKEG, TUVBUAZEL TIG
NapexOUEVES TIANPoPopieg, aklomnolel Tnv Texvohoyia awxurig Microsoft® NET kat dnuoupyel T yvwon
nou xpeldleote, yia va avranokplBeite oTo napdv kat va oxedidoete To PENOV NG enxelpnong oag.
To Entersoft Business Suite” eivat éva Suvauikd roAugpyaleio mANpopdpnong Kat opyavwong, mou

oag BonBd va PETATPEWETE TIG ETIXELPNUATIKES TIPOKAN|OELG O EUKALpieg avartuing.



KaAuyte
OUVOAIKA TIC Artartmoelg oag.

AElomownvrag v noAuety eunelpia tng Entersoft and tnv uhonoinon otpatnyikwyv
TANPOPOPLAKWY CUCTNUATWY O TIAB0G KABETWY ayopwyv, 0e Heoaieq kal peyAAeg eTalpeieg,
To Entersoft Business Suite® areuBuvetal 0TI§ EMXEIPNOELG TTOU avalnTouv KATL MEPLOCOTEPO
ard €va anAd ouotnua dlaxelplong Twy ovtoTrTwy Toug. Elval To mnpogoplakd clotnua
rou divel anavirioelg 08 OUCLAOTIKEG ETIXEIPNMATIKEG AVAYKEG.

To Entersoft Business Suite™ &ia8étel
Mriopw va TUTonorow TNV Kadnuepvi
POT] EQYACLWV TWV TUNUATWY HoU,

WoTe autn va eQapuoleTal anpdoKorTa;

loXupd gpyaleia oplopol porig
epyaowwyv (work flow). Me autd Tov

TpoTo autoparomnoloUvtal dladlkaoieg

marketing, mwAroewv Kat mapayyehMoAnyiag, SECHEUONC KAl AMOCTOANG EUMTOPEUNATWY,
TIOTWTIKOU EAEYXO0U, EYKPLONG QLTI OEWY TIPOUNBEIWY, TUNATOC Service Kal YeVIKA KAbe
ETIXELPNLIATIKI ASITOUPYIA TIOU aTaITEl TUTTOTOINOT) TNG 0pYAVWONS Kal EKTEAEDTIG TNC.

O k\Gdog mou dpacTtnplornoleitat
1 ETUXE(PNOT] LOU EXEL APKETEC LOIATEPOTNTES.

: S A®
To Entersoft Business Suite ©a KAAUPBOUV Ol AMAITHTELS HOU;

MePIAABAVEL TIPOTIAPAUETPOTIOMUEVA
povtéAa avd kdbetn ayopd: Blounxavia - Metamoinon, Xovdpikd Eundplo kat Atavopugg, Alktua
Awaviknig kat Franchise, ‘Evduon - Ynodnon, Tpogiua - Motd - Eotiaon, YUnAn TexvoAoyia kat
MAnpogopiky], Mapoxn Yrmpeeowy, TnAemikowvwvieg, TEXVIKES eTaipeieg, XpnUATOMIOTWTIKG TOMEQ
K.ATL. ‘Etol eEao@ahileTal n emtuxia uAomoinang g AUONG OTa XPOVIKA KAl TIOLOTIKA SES0MEVA ToU
MeAATn, akOuUn Kal oe KAGdoUG e augnueveg 1Blartepdtntes. AlABETEL £MIONG LOXUPO UNXAVvIoUo
anoTUnwong omolacdnToTe EMIXELENOLAKNG dladikaoiag, péow Twv SUVATOTHTWY TTAapAUETpOoTonoNg

ETIXELPNOLAKWY TIAPACTATIKWY KAl POWV EQYACIAG.

‘ ‘ «Exovrag anopacioet va Bactotolue otnv TeXVoAoyikn nAatpdpua Microsoft®. NET,
erAégaue oav ouvepydmn uag v Entersoft, kabwe ta Baotka modules tou Entersoft
Business Suite® kdAurttav oe peydio Babus g avdykeg g Novafin. Kepdioaue €rat to
MAEOVEKTNLA NG EUKOANG KAl YPYopns yKatdotaons, Kabws anarouvrayv UKeng
KAluakag aAAayEg kat MapauUeETPOONoT OPLOUEVWY LOVO UMOCUOTNUATWY, ITapd tnv
1OLAITEPOTNTA TWV AVAYKWY UAG.»

K. ZT. Aoupdkng, levikog Aieubuvrrig tng Novafin , ,

O opyaviouog pag sivat Suhog
ETIXEIPTIOEWY. TL SUVATOTNTER

pou divel To Entersoft Business Suite®
WOTE VA EQAPHOTW EVIAIES TIOAITIKES
Kal va €Xw EVOTTOLNKEVT TTANPOPOENON;

To Entersoft Business Suite® avranokpivetal mApwg OTIq anATOeLg ASToupyIKATNTAg Kat

MAnpo®épnoNg evog opilou enxelprioewy (multi company). Autd entuyydvetal divovrag

duvatdTnTeg yia:

eviaia dedopéva opilou e Kovd apyxela eldwy - meAaTwy - pounBeutwy - Tpanelwy KA.,
£QAPOYT] KOW®Y TTOMTIK®V, OTMWE Y1a MAPABELYLA TIOTWTIKY TIOAITIKY] OpiAoU,

QUTOMOTEG AQVTAANAYES TIAPACTATIKWY Yia SIETAIPIKEG TUVAAAAYEG (TT.X. TIWAT|OELG TNG piag
eTAPEIAC YivovTal QUTOUATA AYOPECS - ELTAYWYES aTNV AMN KAL) Kat BERala,

EVOTTOINHEVT TIANPOPOPNOT) TOOO YA OLKOVOULIKOUG Adyoug (rT.X. evoronuéva toouyla
eEQIPOUMEVIWY TWV BIETAIPIKWY CUVAN\aywY), 000 Kal yia Adyoug TANPo@Opnong Kat EAEYXou

(r.x. 1oolUylo damnavwy opiAou, OTATIOTIKY TIWANOEWV OMIAOU, XPNUATOOLKOVORIKN EIKOVA OpIAOU).

Ta napandvew propoulv va epapooTouy Kat' emAoYr) ToU XPrjotn os OAeq 1] KAroleg anod Tiq

eTalpeleq evog MoAUETAIPIKOU OXAHATOG.

‘ ‘ «H avaykn va avtikaraorrioouue pia npoBAnuartiky epapuoyn kat va
eykaraotrjoouue gva &’ oAokAnpou véo anoteAeouatiko nepiBarlov epyaoiag,
araitnoe pia moAu MPOCEeKTIKN SLELEUVNON TNS TOTIKNG Ayopds Aoyioutkou. Eivat
XAPAKTNPLOTIKO OTL Ol MPOTACELS TG Entersoft, kaBwe kat Twv AAAwV urtoyneiwv
graipelwy, {ntrénkav aro ) unTeLkn etalpeia oty lanwvia, an’ orou kat €806n n
TeAIKT) EyKpLON yia TN ouvepyaoia uag. H mAnpns kGAuyn Twv avaykwv uag aro 1o
Entersoft Business Suite®, kaBwq kat to aveEaptnto neptBarrov Microsoft®.NET, nitav
TA KUPLOTEPQA KpLTHpLa EMAOYNG. H OAOKANPpWUEVN QuTr] EQQPUOYT] OE OUVOUQOUO LE
NV ApLotn Kat eueAkTn urtootnptén ard tnv Entersoft, erBeBalwoe ti¢ npoodokies
Hag, arnaAAldooovtdg uag ano nponyouusva dyxn kat dwaoe otn Makita véa
“epyaleia” yia duvauikn enékraor) ¢ oty EAAGda.»

K. I. Kapudng, AleuBuvwy SuuBourog tne Makita Hellas , ,




H etalpeia pag eival ahuoida Alavikng iwAnong kat 8a beia va dlaxelpLlotw
gviaia kal dueoa OAa Ta KAaTtaoTnuara, ite eivat 1IdLOKTNTA, eite eival franchise.

To Entersoft Business Suite® uropei va xapaktnplotel wg n 18avikr emAoyH Twv

ahuo{dwv Alavikng TwANong Kal Twv dIKTUWY EMXEIPNOEwWY e Tn poper franchise. ) ) )
Mropw va METUXW TOV AroAUTO

E\eyX0 Tou KOOTOUG NG ETALPEIOG
XAPAKTNPLOTIKG arnopakpuopévng on-line npdoBaong (.Net Remoting) katapyel tnv Y] TWV POIOVIWY TIOU APy W

avaykn Tpitwyv guotnudtwy, énwg o Terminal Server. H eviaia diayeipion apxeiwv 1] EMnopevoual;

H Aettoupyia Tou ouotrpatog oe mep Aoy Internet e ta povadikd

SedopEVWY Yia OAd TA PEAN piag aluoidag, eEaopalilel opoloyEvela HETAEU TwV

KEVTPIKWY Kal TWV KATAOTNUATWY. . : - o i P ; ; ;
) ) To ouotpa kooToAoyel mpoUToAoYLOTIKG KABe eyypadn 1 guvaAlayn, eite autn amnoteAel ayopaq,
To oUotnua Mapexel Aueon MANPOPOENON Yl OA0 TO KUKAWMA TNG EPOBIACTIKNG ) o o ) ) : L §
eite eloaywyn, eite kivnon napaywyng. ‘Etal yvwpilete To KGOTOG APa KaL TO HIKTO KEPDSOG KABE
ahuoidag (supply chain) kal 6Aa Ta oTotkeia avd KatdoTnua kat ouvolikd, divovrag § ) i 5 ; , i .
) OuUVOAAQYNG KOl MMOPEITE VA EQAPOCETE TIONTIKN Yia auTd (TLYX. Tpoeldoroinon f anayopeuan
01N Sloiknon MOAUTLUN MANEOYOPIa Y TOV EYKALPO KAl OWOTO TIPOYPAKMATIONS TwV : i § o o §
TIWANONG HE KATW arod 3% HIKTO kEpdog). O armoloyloTIKOG EAEYXOC TOU KOOTOUG, EBIKOTEPA Yia
ETIXEIPNUATIKWY TNG EVEPYELWY, OTIWG N EMMOPLKT] TIOAITIKY] KAL O TIPOYPAUUATIONOG ’ i ; ; ’ , i
TNV napaywyn, aAAd Kal TIG EL0aywyEcg, TIC SIAKIVIOELS KAl TIC TIWANCELG TIAPEXETAL LETW
Twv anoBepdrwy. H duvatdtnta yia on-line evnuépwon emTpémnel Ty uloroinon ) , , , . §
) ) QUTOHATOTIOMUEVNG (KaL Xpovorpoypappatilopevng) dladikaaoiag, n onola odnyel otnv akpipn Kat
eunoplkwy oevapiwv Loyalty cards (members club) kat Alotwy yauou. Ot augnuéveg , , , , , . ,
QITIOAOYTEVT] KOOTOAOYTOT), GAAG KAl OTNV QUEDT) CUYKPLON HE TA TIPoUnoAoylaBegvTa.
duvaTOTNTES YPNYOPNS KATAXWPLONC Kal dlaxeiptong moAAanAwy Tpomwy MANpwung, i § L . ., :
H anotunwon Tou KOOTOUG Kal TOU LIKTOU kKEpdoug diveTal o OAeg TIG avapopeg Tou Entersoft
TIOTWTIKWY KAPTWY Kal CUVAAAAYHATOG, EKKABAPIONG CUVAAAOY WY TUOTWTIKWY . e . §
Business Suite” kal e 0Aa Ta UMOCUOTNUATA.
KOPTWV Kabwg Kal n autopatn ouvdeon e ouotmparta POS, bar code readers kat

BepuikoUg eKTUNWTEG Sivouv CUVONKEG ETOLUEG AUOELG YIA TNV AMOTEAETUATIKY)

dlaxeiplon Tng Aavikrig nwAnong.

STo pEMoV 8a 1oXUToUY ‘ ‘ «MLa ano TI¢ ONUAvTIKOTEPES AVAYKES YIa TNV eTAlPEla Uag,

AleBvr) AoyloTika MNpdtuna og OAEQ TIQ nTav n arnoteAeoLQTIKY) SLAXEPION TOU KOOTOUG Mapaywyns
EMIXELPNOELG. KaAurTovtal ard To oUoTnua; Kat n anotunwaon Twv anattmTikwy ETWTEPIKWY SIEQYATLWY
pag. Me to Entersoft Business Suite® netuyaue ykupn
To Entersoft Business Suite® unootpilet mAnpwg Tig S1adIKaoieg KAaTAPTIONG TWV OIKOVOMIKWMV npoBAeYn kat avdAuon tou mPoUnoAoyloTikou KOOToUG,
KATAOTACEWV TWV ETAIPEIWY cUupwva pe ta AileBvn Aoyiotika Mpdtuna (AAMN). MNepthapBavel edIKEG kabw¢ kat napakoAoubnon kat rArnpn EAeyxo tou
AOYLOTIKEG eYYPAPES Mpooapuoyng ota AAM kat autévopa Huepohodyia, looflyla, KaBohikd, QArOAOYIOTIKOU KOOTOUG NMapaywyng.»
Evornomnpéveg Karaotdoelg kal Oikovopikd AnoteAéopata. Emiong karaotdoelg ouykplong JeTagl K. B. Ziwyag, Owovoukog AieuBuvtrig, Adiog Maotika , ,

EBvikwv kat AleBvav AoyioTikwy Mpotunwy, autéuates dladikaoieq enavekTiunong kKGoToug Kal

anooBéoewy mayiwy, KABwg Kal Tou avaBarAdpevou pépou oUupwva e To AAM 16.




2uvoudoTe Kal a&lorolr)ote
TNV IANpogopia aueoa.

Baoiké péAo otnyv eruAoyn evog ouotruartog nailet To mAnog, n nowdtnra kat ) duvardtnra
MAPAUETPOTIOMONG TWV OTATIOTIKWV TANPoPopLwV (reports). To Entersoft Business Suite®
divel oTa X€pla Tou TEAKOU XPNOTr UNXaviopoUsg SUVAuLKNG TIANPOpOPNoNG, TIOU TOU
ETUTPEMOUV VA SIAUOPPWOEL QUTOG TNV MANPoPopia, Srwg akpIB®S T xpelddetal, Ty wpa
TIoU T Xpetaderal, Xwpiq xpovoBopeg dladikaoieg.

Mwg propw va emutuxw ERP kat CRM, To Entersoft Business Suite®
woTe va ouvdudlw TAnpogopieg, avd naoa

; 2 : = odg anal\dooel ano To
OTLYMI, YIQ VA aipve TIC CWOTES AnoPaoelg; '

MPOBANKA TG dlaxeipiong mg
KOTAKEPUATIOUEVNG

TMANPOPOPIag TwV ETEPOYEVWV KAl AoUVIETWV MANPOPOPLaK®Y oguotnudtwy. Méoa and éva
eEellypevo oUOTNUa OTATIOTIKWY ava@opwy Tou evowpatwvel (Business Intelligence Toolkits,
OLAP Scenaria, Graph Reporting), mapéxet ané v npwtn nuépa, dueon npdéofacn ota
dedopéva rou ouvBETouv TN OuvoNKY] elkéva NG emnixelpnong oag. H evoroinon ERP kat
CRM Asttoupylidv eEQ0@AAIZeL TNV QvATTTUEN EVOTIOMNUEVWY ETAIPIKGY SIASIKATWOV yia
opalplkr) MANPoPOPNaT Kal EvnUEPWan yla Ty ropeia g etapeiag oag oe MoANd enineda
(avd unokaTaoTnua, ETXELPNHATIKG TORE, SPACTNPIOTNTA, YEWYPAPIKY TIEPLOXT)) Kal Yia
TA00G oToIXEWV (TTY MEIKTO KEPSOG avd TIEAATN Kal TIWANTY, HECOUG XPOVOUG armoMANPWHNG
avd EUMOPIKO TOPEA KAl TIWANTH, CUTXETION Hiag MPowBNTIKIG EVEPYELAG e TIG TIapayyYeAieg,
kepdopopia ava eunoplkod Topga). MAnpogopieg mou cuvteAolv atnv umoforenon Tou
Management yia mpoBALYPELq MWANOEwY, EAEYX0 danavwy, avartugn vEwv EUKAIPLOV Kat

ETIKEVTPWOT OTIG avarruElakég SuvatdTnTeg TG EMXeipnong.

Mropw va TUNUAToTowow TNV EMXElpnomn Hou,
WOoTE va PAabw ol Kepdilw Kal Ti;

To npoidv divet ) duvardtnTa dlaxeiplong kat mapakoAoUBnong MOANAMAWY ETAIPIKWY
dlaotdoewv. ETOL UMopeiTe va «3lalpeoeTe» TNV ETAIPEIN 0AG 08 MIKPA THAMATA KAl va EXETE
dpeoa 6ha ta dedopgva avd TUrHa 1) guvolika.

Mmopw va €Xw OIKOVOUIKES
karaotaoelg 1 loohoylopo
NG eTAIpPEiag pou, ava ndoa
OTlYun;

To Entersoft Business Suite” evowpaTwvel £TOILA MAPAUETPOTOW|OILA OEVARLA IOOAOYIOMWY Kal
anMoTEAECUATWY avd eTalpeia Kat CUVOAIKA yia vav Oplo. Ta TPoNapApETPOTONUEVA HOVTEAQ
AelToupyiag Tou og cuVBUACHO e TA MOVTEAA TIPOUTIOAOYIOTIKIIG KOOTOAOYNONG, ETUITPEMOUY TNV
dueon AoyLoTIKOTIONOT OAWY TWV MAPACTATIKWY KAl TNV £yKalpn €kdoan anoteAeoudtwy avd ndoa
oTiypn yia tn Aloiknon.

‘ ‘ «Me To Entersoft Business Suite® uropouue niéov va yvwpilouue avd ndoa otyun
OAeq TIG MAnpoopies yia mv aAuoida pag, rou neptiauBavet ISIOKTNTA Kat
franchise kataoTHUATA KAl va EVAPLOVIOOULE TN POr] EUMOPEULATWY aro v
napaywyrn Kat Ti§ El0aywyesg HEXPL TO TEAIKO kataotnua. MrnopoUue va KAVOUuE
EUKOAQ OlaKvroelg Heta&l KataoTnuUATwy Kal ariobnkwy yla avanAnpwon tou
stock, va evijuEPWVOUNE QUTONATA TA KATAOTHUATA UAG HE AAAQYEC TILWY,
MPOOPOPES Kal va exundevicouue ta Adbn kat Ti§ enavarnAnkTpoAoyrnoels Katd tg
napalaBeg, kKabwe ot arrooToAES Twy eldWV QO TA KEVIPIKA UETATPENOVTAL
autouara oe napalaBeg ota karaotnuara. H dueon kat noAudiaotarn
MANPOQYOENON MoU A NMAPEXEL TO oUoTNUA, Hag eEao@alios andAuto EAeyxo Kat
uag Bonbnoe otov EyKalpo MEOYPAUUATIONS TWVY EVEQPYELWY UAG.»

K. 2T. ZouAag, Yrieubuvog IT - Toakipng MaAAdg , ,




Tovwote TV eEwoTPEPELQ
NG emnxelpnong oag.

Eival dladedopuévn n anoyn 6tL ta ERP cuomjpata diaxelpifovral Kupiwg TI§ ECwOTPEPEIG
dladikaoieq piag emixeipnong. To Entersoft Business Suite® guvduddel Ta MAEOVEKTATA TWV
ERP cuomnudrwv pe v eEwotpépela evoc CRM kal 0ag ETITPEMEL VA ETIIKEVTPWOETE OTNV
OpPYAVWOoT) TNG avarttuéng, Tov EAeYX0 NG AEToupyiag Kat Tnv Tovwon tng eEWaTpEPelag
NG EMxeipnong oag.

To clotnua eEaopalilel GUVOAIKN

Mg prto,pSl 10 O'UO"[:r]p(l va napakolhoudnon Twv dpdgewy MWANTEWY Kal
ME BonBnoeL oTnyv TOVWon

. i Twv Kwnoewv marketing piag emyel X
TNG EMMOPIKTIG LOU aVATTTUENC; Vi g Hiag ermyeipnaong

Mpoapepel eUkoAn dlaxeiplon Tou ouvoilou
TWV MANPOPOPLDY YIA UTIAPXOVTES Kal
UTtOYNpLouUg TEAATES, TWV EUKALPLWV TIWANONG, TNV TIPORAEWN TwV MWANTEWY KAl TN HETPNOT TWwV
AnoTEAEOUATWY, TO KOOTOG TWV SIASIKATLWV KAl TN CUVTOHEUOT) TOU KUKAQU TIOANGONG, TN CUYKEVTRWOT)
OTOIXElWV YO OTATIOTIKY) avdAuon Kat KaAUTEPN MPOETOILAcia yia veeg MwANoelg. MoAuTipo epyaieio
yla Ta gTeAEXn Tou TUiuartog marketing, Ta BonBd va oxedldoouy Kal va MpayUaTono|oouy
ArodoTIKEG TIPOWBNTIKEG EVEPYELEG, VA AELOTIOCOUV TIG SUVATOTNTEG EMAVOANTITIKAG TIWANGNG KAl TWV
peBodwy cross selling kat up selling, cupBai ovtag otnv augnon Twy NWANoewy Kal ™ BeATiwon g
ETALPIKAG EIKOVAG.

Mpoogepel otnv Epmopikr) AledBuvon MAN80g OTATIOTIKWY MANPOPOPLWV YIaA TIG TIWANOELG avd
ELMOPLKO TOUEQ, KATNYOpPieg eldwyV, YEWYPAPIKES JWVEG, TWANTES, TUYKPITIKA LETAEU XprioewY Kal
Blabétel .oxupo unooUoTNa avArTTUENG IPONYMUEVWY EMITOPIKWV TIOAITIKWY e TIOAaArAoUg
TiHoKaTaAoyoug, promotions, dWPA, TUOTWTIKA EKTTTWOEWV.

‘ ‘ «To ERP rou eixaue eyKareoTnueévo dev KAAUMTE TIC avVAYKES UaG.
Xpewalouaotay éva ouotnua tkavo v’ avranokptBel otn ueyain avanrtuén tou
OuUiAOU, EUEAIKTO, OUTWGE WOTE va UITOPEl va napakoAouBel 0Aeg Tig
ETUXELPNOLAKES avadlopyaVWOoELS Kal IKavo va KAAUWEL Kat TIG (OLATEPOTNTES
TOU QnaITnTkoU KAASOoU Twv TNAETIKOLVWWIWY, TTOU artoTeAel Evav arno Toug
Toueic SpaotnpeiétnTds uag. To Entersoft Business Suite® avrare&nAbe ue
emtuxia o autr TV MPOKANGN, MPOOCPEPOVTAS TPALPLKY] TTANPOPOENanN,
eueAi&ia oto oxedlaouo TwWY EUMTOPIKWY [AS TMOATIKWY KAl TWV KIVIJOEWV
marketing kat auecdtnTa otnv epapuoyn toug. AroteAel avaupiBola éva
Baoiko epyaleio yta v nepaltépw avantu&n uag.»

K. B. MntakdAng, Owovopuikog Aieubuvtnc tou outdou lMNariotag , ,

Mropw va dwow TN Zxedlaopevo oe TieplBaiiov Internet, To Entersoft
5UV,OTOTHTO oToug C}Vepw”OUQ Hou Business Suite® katapyel Tiq arnootdoelg,
va €xouv aueon npdéoBaon

0TO OUOTNUA Ao OMOUSHTIOTE; BeATioTomoLlEl TNV MAPAYWYLKOTNTA TWV OTEAEXWV

0ag Kat TNy elkova Tng emxelpnong atoug meAdTeg
™mg! Ta oteAéxn oag pnopouly, and omolodrMOoTe ANMOUAKPUTHEVO OTEI0, VO OUVSEOVTAL |E TNV KEVTPLKN BAaom
SedopEVWY, VA EVNUEPWVOUV [IE TA AMOTEAECUATA TNG £PYACIAG TOUG /KAl VA EVNIEPWVOVTAL ALETT LI
orotadnmote otoixela. Evowpatwévol Unxaviopol Kpurmroypdgnong Mapexouy Peyiotn acg@diela. ‘OAn n

erkowvwvia Baoiletal oto mpwtdkoAo TCP/IP kal dev anattel Tpita cuotripata, érnwg o Terminal Server.

MNooo anaoxoAel To service kGBe MEAATNS LAG,
TIOLO TO KOOTOG 0g avBpWIMowpEeg, Mwe auto
guvapTATal Pe TA TUVOAIKA Tou £€00da Kal TIC
NUEPES ATIOTIANPWNS TOU UTIOAO(TIOU TOU;

H ouvinapén oe éva eviaio ouoTnua evog nponyuévou ERP kal evdg guotruarog CRM, anoteAel jia
arnd Tig Baoikég Kawvotopieg Tou Entersoft Business Suite”. Méoa ané éva eviaio mepiBAaAhov
dlaxelplong kat Asttoupyiag, pe kowr Baon dedouEvwy, UTMOPEITE va ouvBEoeTe Kal va akloTomoeTe 0
OUVOMNIKT| EIKOVA Yia KABe ouvaAAaoodUEVO LIE TNV EMLXElPNOT) 0ag, CUAAEYOVTAG OTOLXEla amnd kabe
Hopgrg erukowwvia pali Tou. ‘Etal, €xeTe dueoeg Kal akplBeiq anaviioelg ge guvBeTa £pWTT|ATA TIOU
anartolv dlaguvSECIOTNTA TWY EPAPMOYWY Kal JANOTA and onolodnmnoTe onpeio kal edv BpiokeaTe,

peoa ané To yvwpelpo nepiBdiiov Tou Outlook!



A&lomtonote TNV UPNAr TeXVoAoyia,
SlAoPANOTE TNV EMEVOUOT) 0AC.

To Entersoft Business Suite® eEaopailel, neploodTepo and onolodAmoTe GAAO avTaywVIOTIKO
ouoTnua, pakpoxpovn pootaacia g enévduong oag.

H texvoloyikr kalvoTopia Tou mpoidvtog sival povadikr], apou a&lotolel MANPWE TNV o
ouyxpovn Kal oTafepr] SLadIKTUaK
H texvoloyia peraBdieral taxitara. | miarpdppa Microsoft®. NET.

Moéoo dlaopalifeTal ) eMEVOUCT] HOU; H riponypévn TexvohoYIK Tou Bdon

MPoodidel onuAvTKO MPOoRAdiloua.

Ta povadikd XapaktnpLoTIKA Tou, ONwG: EVOWHATWOT) TwV TEXVOAOYIKWY eEEAEEWY,
AUEON TIPOCAPHOCTIKOTNTA KAl ETEKTATILOTITA LE VEEC AEITOUPYIKOTNTEG,

eEaopalifouv €vav oAueTr] opifovta mpootaaiag Tng enévduaric oag,.

‘ ‘ «OL EMTAKTIKEG aAAayEG oTnv ayopd dev urtopouocav va Bpouv eUKoAn
avTanokpLon OTO UNAPXOoV Unxavoypaplko uag ouotnua. Metd aré
SLEPEUVNON TWV ETAIPELWV TTOU NMPOoPEPouv ERP AUoeLg, kataAn&aue otnv
Entersoft, KaBW¢ uag rmpPOoTelVe Eva OAOKANPWUEVD, EUEAIKTO oUCTNUA TTOU
QVTQITOKPIVETAL OTIG ONUEPLVES LAG QVAYKES EVW TAUTOXPOVA MPOTPEPEL
gvav noAuetn opilovra npootraociag e enevéuons uag kat Baociferal oto
ave&dptnro riepiBaArov Microsoft® NET. Autd nou Kupiws Ouws
loxUpornomoe  ouvepyaoia uag ue v Entersoft, ntav ot unnpeoieg rou
AdBaue kat ouvexiCoupe va AauBdvouue aro Toug cUuuBoUAOUG
urtootnpténg e Entersoft.»

K. Xp. Mru¢ouung, levikdg AievBuvtrig te Dionic , ,

Oe\w va HETAPEPW

Ta dedopEva pou amno

TO aAaLd MANPOPOPLAKO
oUoTnua oTo Kawvoupylo,
eUKOAQ Kal ypryopa.
Mnopw;

To Entersoft Business Suite® repAapBAvel ETOIOUS UNXAVIOUOUS QUTOPATNC HETAPOPAS SESOUEVWY,
KIWOEWVY KAl anoypadwy, eEaopaiifovtag tnv eUKOAN Kat ypriyopn HeTapopd Twv dedopévwy 0ag
and orolodrnote dhAo nAnpopoplakd guotnua. Amnd v npwtn KIAag nuépa tne Aettoupyiag tou,
€XETE TN SuvATOTNTA ANUNG MANEOPOPLV KAl TUYKPITIKWY oTolXelwy yia oha ta rponyouueva

OLKOVOMIKA £T).

Méoo eukoAa Ba eEolkelwBouy

ol AvBpwroi pou e To vEo auoTnua,;

To niepBAAAoV AelToupyiag TOU CUCTNUATOG eival YVWPIIO, KABWS akoAouBel OAa Ta MPATUTA TWV
Microsoft” Windows® XP kat to Microsoft® Office. ErumAgov, éva nm\rj8og and Asrroupyikd
XOPAKINPLOTIKA, OMWE 1) TUTIOTIOMON TWV smavoAauBavouevwy Sladikaotwy, 1 duvatotnta
oxedlaopol Tou mpoowriikoU TeplBalovtog epyaciag, n kabodriynon péow autouata
gupaviZouevwv Bonnudtwy (tooltips), kabwe kal o unxaviopocg on line context sensitive help kal ta

AP £YXEPIBLIa Xpriong, cupuBdahouv oTnV Apedn eEOIKE(WOT TWV XPNOTWY.



Mwg Ba pewWwow To KOOTOQ

ouvTIENONG;
Tl unootpi&n Ba Exw;

To Entersoft Business Suite® evowpatvel mponyuEveg Aettoupyieg pe oTéxo Tnv and andaraon
OUVTHPNOT Kal UTIOOTHPLEN, YEYOVOQ TIOU [EWWVEL OTO EAAXIOTO TA OXETIKA KOOTN. ZUYKEKPLUEVA:

« 0Ot eninedo ouvtrpnong, To ocuotnua uoBetel dladikaoieg Internet live update mou eEaopahifouv
auTouaTN Kal avd ndoa oTiyur] avaBadiuon oe onoladrnote version embupel o xpriomng.

oe eninedo unooTnpLEng, To oglotnua uobetel dladikaoieg Internet support yia dueon napoxr
urnpeowwyv. EmmAgov, péoa anod Tig 000VEG TOU CUOTNATOG, 0 XPNoTNg £xel pdopacn otn Baon
Mvwong nou guvtnpei n Entersoft, n onoia nepilapBdavel OAeg TIq anapaitnTeg SIEUKPIVIOEIG Iy
anavtioelg nou xpeldetal.

Apeoa! O avbpwrol Tng Entersoft kal o1 guvepydreg ng eivat
ot ddbeon| oag yla pia avaluTikr) apouciaon Tou Entersoft
Business Suite® Baolouévn ota dedopéva Tng eMixeipnong oag.
Yio6etrioTe TV enépevn yevid ouotnudtwy AOYIOpIKoU yia

MNwg propw va dw
v npdétaon g Entersoft;

ETUXELPNOELG [E TO Entersoft Business Suite® kat dwote
OTNV EMIXE(PNOT oag Tnv eukaipia va aklomomost Tig
ETIYEIPNUATIKES TIPOKANOELG TIOU TIapoualdlovTal.




Awaxeiplon Zuvalaogopévwy - NwAoewy - Ayopwv

Epurtopikr) MoATIkn
Aurouaroroinon mpowbnTiKwy rmoAlTiKwy -
promotions, dwowv, EKTTTWOEWV.

Motwtikr MoATIKr

‘v 0 enhepbunc et el oot

Awaxeipton opiwv miotwong, duvauiko nAagov, ot e
MOAITIKEG EAEYXOU KAl EYKPIOEWV TIOTWOEWV. !

Tokol Yriepnuepiag
Motwtika EKMTwoewy
KootoAdynon Eloaywywv

Awaxeipion Alavikrig Advanced

Aiayeipion Kaprwv MeAwv (Loyalty - Bonus Cards) Madikaoia gykpiang mapayyehiac
lpordoeig Avatpopoddrnone Karaornudrwv

Awaxeiplon MpounBelnv Advanced

Mpoetoacoia npounBeiwv/épeuva ayopds yia eknAnpwon napayyeAiwv/dnuiovpyla mapayyeAiwv
Zuykpion npoopopwv rpounBeurayv, Atadikaoia mpdBAeyng motwtikwv 1gipou (yia eEoudAuvon kdoroug)
Kal OUykpioEIG (e npayuatikd yla EAsyxo mpounBeutwv

Edikol Aoyaplaopuol , . . ;
AIQXSKOIOT] qodpcuv = SHI,BGPWUSQ)V - EKTITWOEWYV - KPGIT]O'BH)V - napoxwy, autouarol ermuUEPLoUOoL.

AIAXEIPIZH EPITQN

Awaxeipion ‘Epywv (Projects)

Owovopikr] Ataxeipion ‘Epywv
Aueon ouvdean e To UndAotro cUoTHUA Kal GUECT) QTEIKOVIOT MPAYUATIKWY OIKOVOUIKWV UEYEBWY Katd
gpyo. Aandveg, ayopeg, MPOUETPNOELG - EMUETPNOEIG - MIOTOMONOELS, EIOTIOAEEIG - TANPWHES avd Epyo.




Awaxeipion AnoBepdtwy kat Amobnkwv

ZUvBeta Edn, Zuvtayég, Set/Kits

Zxéoelg Eldwv
Mpotewvoueva eidn, evarraktika,
napeAkoueva, unokardorara, aksooudp.

ApiBuol Zelpdg
Maprtideq

Xpwua - Méyebog - ZopTIHEVTO

1703
12780532 | 11135087
092398 | I

Blounyxavikri Napaywyn
Blopnyxavikrj KootoAdynon
MNpoypappatiopog Avaykwv Mpoidvtwy

Awaxeipion Evepyeiwv MNMwAnoswy
Aaxeiplon NMwAnTwy - MNMpounBelwy
Awaxeipon Eukalplav - MwArioewy
Marketing Campaigns - EpwtnuatoAdyta
Alaxeipion Service

Awaxeipion Zupgwviwv YrootpiEng (SLA)

MAnpng Aeitoupyia Tou ouothpatog péoa amd to Outlook




ABHNA: A. Zuyypou 362 & Eupinidou 176 74 KadniBea - tnd.: 210 9525001, fax: 210 9575053

OEZZANONIKH: A. Tpiton 21, 57 001 MNuAaia - tnA.: 2310 804840, fax: 2310 804845
e-mail: info@entersoft.gr
www.entersoft.gr
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